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• In Health System both the result produced (health) and 
the service offered (health services) are considered 
excellent if they are referred to certain quality 
requirements well expressed:

• Adequacy;     Effectiveness;• Adequacy;     Effectiveness;

• Efficiency;     Safety; 

• Customer Satisfaction.

• These requirements are expressions of  a Continuous 
Quality Improvement process as expressed in literature 
and in the health practice.
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• The studies about Quality are considered, both in the 

literature and in the international practice, important tools to 

direct behaviours towards Continuous Quality Improvement 

(CQI), especially in Scientific Societies and Professional 

Communities .

• This project has been developed by FIMP since 1998, at the 

beginning with a local working group and later (2000) at a 

national level with the production of a ”Handbook of Quality 

for family paediatrics” in 2002, which includes a cd-rom with 

a test for paediatrician self-evaluation . 

• The latest development is now the Self Evaluation Survey 



Handbook of Quality for Family Paediatrics

www.fimp.org www. eapaediatrics.eu

Download     Pdf file in english



Handbook of Quality for Family Paediatrics

www.fimp.org 

• The core of the Handbook is represented by the

chapters about the Quality Standards ( Structural,

Organizational and Technical-professional ) that

should characterize the activity of the familyshould characterize the activity of the family

paediatrician.

• Every chapter includes a certain number of

specific Criteria (altogether 43 of them have been

established), weighed from 1 to 3 according to

increasing importance.
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http://www.fimp.org/qualita/entry.aspx
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• Dear Doctor,

thank you for registering to the FIMP website. The online system 

automatically creates a password for you.

• To enter your account, please do the following:

••

1. Go to: http://www.fimp.org/qualita/entry.aspx

2. Log in using this information: 

Your USER ID is    userid@mail.xx

Your PASSWORD is      xxxxxxxx

• You can use the above USER ID and PASSWORD to log in to the site.

This password is case-sensitive.
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• Every criterion is divided into standards 

(altogether they are 220). The standards are 

classified according to a wide professional 

agreement, as for example Minimal Acceptable 

Standard (MAS), Desirable Standard (DS), or Standard (MAS), Desirable Standard (DS), or 

Optimal Standard (OS).

• The lack of even a single minimal acceptable

standard makes the relative Criterion not satisfied

and its classification therefore goes down to zero.
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Pediatric Primary  Care Office Quality 
Survey in Europe – Summary

http://www.fimp.org/qualita/entry.aspx
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OBJECTIVES 1

• Self-evaluation as an instrument of monitoring 
Continuous Quality Improvement program in Paediatric 
Primary Care;
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• Data base to study areas where to get quality 
improvements, to stress the points of strength and 
weakness critical for family paediatrician’s activity;

• Quality auditing network, made by paediatrics trained to 
control the self evaluation results for a procedure of 
accreditation ;



OBJECTIVES  2

• Internationalization of self evaluation system 
as way to compare the professional activity for 
paediatrics in the different countries and in 
international organizations (  EAPRAS Net, 
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international organizations (  EAPRAS Net, 
ECPCP )

• Get quality indicators to be shared ( reports) , 
but also occasion of comparison among other 
professionals and a cultural growth of all the 
subjects involved.



Join the project !!

Self Evaluation Survey on line 
for Primary Care Pediatricians for Primary Care Pediatricians 

in Europe

www.fimp.org
deltorso@gmail.com
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